DBDEpDBDF

%.1 1)06 944 %5
1/ '/ 70)6;

59 %4% #( 6( %Y0$ 1&6% 5) 1 0$ 6( %! # $% ;B A4$4 9561 | #.159R9 (16! ;% 4)65" WO

05)$%6( )5 %5)6)10 18174 #! 4965 090 5.966%3; 17%. 0% 174757! . &4 67 9BR)0#7$)0' 6(%) 65 174 7674% .10 )6) R
10$ 9 %(! 8%)0#.7$%B | 9 (1.%2!" %$UB)H! 6% 61 6()0' 5;17 #1 0 $1 1894 6( %57/ / % (1.)$!;59 (W #17.$ " 1156
1174 U

%( | 8%2! #- % 6( )5 )557 %9 )6( UE5%06)! . JO&L4A ! 6)10 4% ! 4$)0" 10$  .98% 4957.65$! ; SRYO5740' ;17 ! 4%9 %.
24921 4% 814 6( ¥6%2)816! ./ 1/ %9650

$$)6)10!..; )0 ! 01$ 61 !4# 7t()9 %(! 8%)O#.7$% | &6 674%10 1"5)0 116'!..e
%(12%:; 17 §0% 6()5%5)6)10 " 16( )0&L 4/ ! 6)8%! 0$ )052)4)0' 15;17 0! 8) | 6%; 174# 484 4740% U
& 17 (18%! 0; 16( % 37%6)1054% ! 43)0' | A90/5R2 .98 5%&06 98661 % !).a(! .1/ 1 g5 )06 %d4 YbH1 &4 YO 6EH( -

10; 6(10-5!51.91;584;17457221460
(% ! 4865 %/

10865 %/ & 5 14310 14845 BS$SR )55 % )6 14 R 45 10% 5556106 % $ 9 #( %R
)55 1#5 WACI0$BR 45 1.1/ 485 114$)0!614

106 %4 %5 (74#( 1& 0" .10$ #(11. B&I| F GEEBJD
%$19 1!$R 4 8%%0$R %W6R I (6625309 9 9 B! )06 %A 4 Y&H1 &8I YO 6EH( U-




DBDEPDBDF 9% H 557%0C 21" %D

(% 165"; Y0#(/ !4-5!4%! &I/ % 14 1&J"' 7)$%)0% 6( ! 6 $UR0%6( %" Y56 #! 49845 241 8)5)10 )0
5%t10$! 4 5#(11.50

98 5%7 5%6( %- % )0 6( %6! " .%! " 18%61 59869 ( Ye%9 %( ! 8%/ | 229 | #6)8)6)%G ! 1 )0566( % ! 56" ;
W#(/ 1450

9840/ 14%!"1766(% 65 ;. YO#(/ !4 5

10865 %/ & 5 14310 14845 BS$SR )55 % )6 14 R 45 10% 5556106 % $ 9 #( %R
)55  1#5 WACI0$ BR 45 1.1/ 285 114$)0!614

106 %4 %5 (74#( 1& 0" .10$ #(11. B&I| F GEEBJD
8 $19 1!$R 4 8%6%0SR %6R I (6625309 9 9 B! )06 %A 4 Y&H1 &8I YO 6EH( U-




DBDEPDBDF 9% H 557%0C 21" %E

0}3’/0 N
7@ 2 -

Q ~

7 KL\ HDU KDV EHHQ DQLGFUHGLE®! MRXUGH R HYHQW VLSV DQG HQFRXQMUY | RURXU WXGHQWY | DFLOVIDWHG B\ RXU LQFUHGLE®! WDI | DQG VIKH FDUHHUY WDP
7 KH\ HDU WIDU/MIG Z HGZ YK RXU | LUWWELY HYHQW 7 KH <HDU &DUHHW VKRZ GHVLIGHG VIR VIR VXSSRUMRXU WXGHOWV IQVKHU3RW  DQG FKRIFHV
VKLRXIK | DFLOVIVIRQR P HAVIKY) | RU RXU WIXGHQW Z VK HP SER HUV DQG HGXFDVRQ SLRYIGHWY 6 KR DI VHUZH ZHUH YIMVAHG E\ 2 | WHG :  H KDYH KDG
ZRQGHU XOl HHGEDAN | URP WWIXGHQW  SDUHQW DQG HP SBR HUV EXWVIKH | HHGEDFN | URP 2 | WIHG FRQ LLP HG VIKDWRXU VWIXGHQW DUH UHFHIYLQ) 2 XWAVDQELQ)
&DUHHW ( GXFDVRY , Q RUP DVIRQ DQG * XIGDQFH $ OKRXIK GHRIKWAG VIKH 6 DLOW* HRUIHV FDUHHUY VWDP DUH FROAMMQM® UHYLHZ LQI VR VHH KRZ ZH FDQ
| XUMKHU VIKH RSSRUMKQVEHY VIR P HAWRXU WIKGHQAY: DVSILDARQY ©  H NQRZ VIKDAWVKHUH LV D FRUHDMIRQ EHVZ HHQ | LQGLQ) RWDERXM XWKUH RSVIRQY DQG
XQGHUMDQGLQ) Z KDWSDVK VR VIENH DQG VIKH VXFFHW Z H DFKLHYH LQVKH H PV Z KLFK KHS VIR JHWXV VIKHUH 2 XU WKXGHQW KDYH HP ELDFHG VKH
RSSRUMAKQVIHV SUHVHQMG VR VIKHP DQG HP SB HUV | UHTXHQU® | HHGEDFN KRZ HQIDIHG 6 DLQA* HRUJHY WIXGHQWV DLH 6 WGHQWV/ | LRP . H WIIH VDD
DERXVWKHU | XVWKUHV Z VK FRQ LGHQFH LOVIKH FIMMRRP DQG RXUVHFRQEDU, SKDVH WIXGHQY DUH FXULRXY DERXWZ KDWVYKH | XWKUH FDQ KRS | RUVKHP 1Q
XQYHUMW  DSSUHQAEHVKLSY DQG FREBIH 2 XUWKGHQV DUH GHYHERSLQ) DV FRAUDIHRXY FUDVIYH UHVIOHQM RXQ) SHRS®! Z KR Z LAFRQALEXVH SRUMIYHOD
VIRZ DGV VRFLHW 2 XUWIXGHQW DUH VIKH | XWKUH R RXU FRP P XQW DQG VR VXSSRUMKHP VIR EH VIKH DGXOV/ Z KR Z LG GRXUVK LV DQ DEVROWVH SGDVXLH
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7KL\ HDU 6 DL HRUTHY WIXGHQW KDYH GHYHBSHG WKHLU XQGHUWIDQELQ) R Z KDAWKHLU | XVIKUH FRX@S GRN GNH | LRP VR P DQ Gl | HUHQARU DQVDARQY
DG HYHQWV LOFXGQ)

o 7KUH&DUHHW 6 KRZV

o 7TKUH) XWUHV' DV

e : RINH SHUHJHIRU<HDU DXG

e ,QWKRRO RWN([SHUHQFH: HN

o &DUHHWY IXIGDGFH P HAVIKIV Z VK DQ LQGHSHQGHQWFDUHHUY DGYIVRU

e : HELDW2Q67(0 /DIXDIH 9MQHW DQG ) LCDQFH

o 9IMW VRS QYHMWIHY

e ) LODGFLDO{ GXFDVIRQ BMRQY | LRP $ GDP DQG %RZ BV :  HDUK 0 DQDIHP HQASRP SDQ | RU. H WIIH DG
e /IONHG Q: RUINWKRSV

o &9 ZRUNVKRSV

o 4 XDQMW 6XUYH LQJ 3URMHAW/

e 7USVVR( EEVl GHW) RREDDROE

21 FRAUWH QRHR VKLY ZRX@ EH SRME®! Z IVKRAMKH VUX® TP D} LQJ VXSSRUANZ H KDYH | URP HP SGR HUV RXU DOP QLDQG VIKH FRP P XQW ,  KRSH VKDWDV
ZH FROAQMH VR Z RUN LQ SDUVEHUVKLS Z VK VR P DQ JUHDWFRP SDQHV DQG RUIDQVDARQY VR GHYHES RXU\ RXQ) SHRS®H \ RX KDYH VIKH RSSRUXQW R

Z DWKLQ) VIKHP VIXFFHHG LQ DFKLHMQ) VKHLU JRDOY NQRZ LQJ VKDWA RX KDYH EHHQ DQ LQWI LDOSDUAR VKDWIURZ VKK SLRFHW :© HDUH R FRXUMH RYHU ZKH® HG
E\ WXSSRUM LRP | RUP HUMMGHQWY Z KR Z DQAR JLYH EDFN VR RXUVFKRROFRP P XQW , WLV VUX® LOVSILLQ] | RU RXU FXUHQMAMXGHQAY VIR VHH VIKH NRXUGH V
RXU I RUP HUMWMKGHQWY KDYH WDYHTBIG |, | \ RX Z RX@ @NH VR LJIQ XS VR RXU DOP QL SGDVH FOEN RQVKH QN KHLH

) LOD® D KXIH VKDQN\ RX VR 6 DLOA* HRUHV 3DUHQV DQG 6V | © - IVKRXWRXU Z RGGHU XOWIDI | JRQJ DERYH DQG EH\ RQG HYHQW Z RX@S GHYHU KDSSHQ
<RXU| ®f LELOW DQG FUHDVIMW DADGESVIQ) \ RXU BMWRQY VIR HQVXUH VKDAWMAXGHQAY KDYH DEGIVIRQDORSSRUMQVIHY DQG GDUAQ) P RP HOW LV LOFUHGLE®!
) LD 6 DO HRUHV SDUHQAV KDYH VXSSRUMG RXUZ RUIN HYHU. WHS R VKH ZD\ 7 KDQN\ RX | RU\ RXURQJRQ) NG DQG FRP SBP HQDU. ZRUGV DG
RIHWR JXHWWSHDNHUY DQG R FRXUVH FRP SBMIY) | HHGEDFN | RIPV \ RXU VXSSRUM LQYDODE® VR VIKH WDP

" R UHP HP EHU VR FKHFN VIKH Z HNO EXCEBMIQ VHOARXWE\ 0 UV + DADP DQG RXU( QG R <HDU GHZ MBMWHU LY D VWHDVXUH FKHVARL LG RUP DVIRQ DQG CRNMVIHY
VIKDWFDQ EH GRQH VKLV VXP P HU GRWL VRP HVKLQ) QHZ

2 XUFDUHHWY S@Q! RUCGH WA HDULY DQHDG NDP SDFNHG DQG, BRN | RIZ DUG VIR @XQFKLQ] 1Q 6 HSWHP EHU <RX FDQI LQG VIKH @ON VIR RXU FDUHHWY SMQ KHLH
+ DYH D Z RQGHU XOvXP P HU DQG &R RXW RU P RUH FDUHHWY H SHUHGQFHY CH WA HDU VKDWZ LADKHG RXU WXGHQW | BRXUMK LQ VKH | XVIXLH
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